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 Overview 1
 

 
 

 
 

Note 

JVP-Smart Assistant, JVP and ETS 4 or ETS 5, can, but do not have to be installed on 
the same PC. 
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 Description 2

The JUNG Visu Pro (JVP) is a universal visualisation and control system for KNX 
building technology. 

The JUNG Visu Pro visualisation server (VIS server) provides visualisation pages via 
the Windows Internet Information Service (IIS). Thus, it is possible to operate the 
visualization even via browsers (HTML5), e.g. for mobile applications. The VIS server is 
installed on the JVP visualization system as an additional setup.  

The JUNG Visu Pro Smart Assistant (Smart Assistant) is a planning aid for JUNG Visu 
Pro visualizations. A basic visualization is created with the Smart Assistant, in which the 
light, blind and heating can be navigated to spatially using the corresponding controls of 
the JUNG-GUI (templates for apartments and family homes). The basic visualization 
created with the Smart Assistant can be customized and refined optionally with the 
normal editing tools of the JVP (visualization, process model) as needed.  

When editing a project in the Smart Assistant, a group address structure adjusted to the 
project can also be generated. This can support the configuration in the KNX 
configuration tool ETS and thereby further facilitate the continuous editing of a 
visualization project. Alternatively, an existing group address structure or KNX project 
can be imported. 

Note 

Knowledge of the programs JVP, VIS-Server and Smart Assistant is required. 

Operating systems supported: 

 WINDOWS 10, 32 + 64-bit 

 WINDOWS 8 and 8.1 Pro, 32 + 64-bit 

 WINDOWS 7 Home, Professional and Ultimate, 32 + 64-bit 

Operating systems not supported: 

 WINDOWS SERVER 2008 / 2012 

 WINDOWS XP 

Software requirements: 

 NET Framework 3.5 Service Pack 1 
(the .NET Framework must be activated via the Windows Features from 
Windows 8 and higher) 

 Microsoft Internet Explorer 

 DirectX Version 9.0c 

KNX bus connection 

 Falcon drive V2.2 

Installation sequence: 

 JVP Software 

 JVP Vis Server   
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2.1 UPDATE of older Versions: 

The current UPDATE files can be found under www. jung. de −>  Catalogue −>
 Online Catalogue−>  JUNG Visu Pro or Smart Assistant. 

Note 

To guarantee the interaction of JVP. VIS and smart assistant, all modules must be up-to-
date. 

 

Older projects can be imported and edited with the new versions. 
Afterwards, these will NO longer be readable for "old" program versions. 
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As a result of new features in the programs 

JVP    Version 4.0 

VIS-Server   Version 4.0 

Smart Assistant  Version 4.0, 

some of the procedures change compared to the previous versions when creating JVP 
projects. 

Note 

The following images with Windows views are based on Windows 10. 
In Windows 7 the views may vary. 

2.2 Requirements for the Configuration Computer: 

Operating system: 

 At least Windows 7 Home, Professional, Ultimate 

 MS.NET Framework 3.5 Service Pack  

 DirectX Version 9.0c 

 Microsoft Internet Explorer 

 bus connection on KNX via Falcon V2.2 

 Internet-Information-Service for Windows, from version 7, (IIS) is activated 
(necessary for VIS server and navigator) 

Note 

The setup of the navigator and VIS server recognize whether the IIS is activated on the 
system. It is recommended to increase the maximum content length of the requirement 
limit in the IIS to 50-60 MB. This setting is mandatory if ETS programs of more than 30 
MB are to be loaded.  

2.2.1 Increasing maximum Content Length of the Requirement Limit in the IIS 

 

→   Windows search field "iis" enter →  Internet Information Services (IIS) − Manager 
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→ Site → JUNG Smart Assistant Site →  Request Filtering  

 

 

→ Request Filtering → Rules → Edit Request Filtering Settings 
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 Installation 3

The JVP (planner) and JVP Smart Assistant can, but do not have to be installed on the 
same (configuration computer). 

The VIS server should be installed on the JVP configuration computer in order to test 
customer projects, in which browser access is provided. 

3.1 JVP (Planner) 

Download of the  JVP (−Planer)   software at: 

 www.jung.de> Service > Get your Software licence    (registration required) 

Execute installation according to setup. 

After installation, the JVP runs in demo mode. 

The software can be used for 20 days without activation. 

The JVP must be activated at a charge in order to obtain full functionality. 

3.1.1 Documentation 

The documentation of the individual components in the JVP can be viewed under the 
following directory: 

Control Panel →  Documents   
 

Under View you can change to Expert mode 

  

 

Note 

You should first read the "General feature" PDF for information. 
The further procedure is described in the documentation. 
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3.2 JVP Visualization Server (VIS Server) 

Download of the visualization server software x.x at 

www. jung. de −>  Catalogue −>  Online Catalogue−>  JUNG Visu Pro → ViS − Server  

Note 

It is imperative that the JUNG Visu Pro software has been/is installed  before  
installation of the VIS server. 

Execute installation according to setup. 

During installation of the visualization server, the port address to be set for the IIS is 
queried. The port 8083 is set by default. 

The Vis server is a server-client application. 

It is invoked by entering the IP address and port in the input line of your browser, e.g.: 
[192.168.178.111:8083]. 

When invoking on your own system,   [localhost:8080]   is entered. 

3.2.1 Documentation 

After installing the VIS - server, the documentation is 
archived in JVP -> Control Panel -> Documents. 

 

 

Note 

The further procedure is described in the documentation 
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3.3 JVP – Smart Assistant 

Download of the JVP − Smart Assistant at 

 www.jung.de> Service > Get your Software licence    (registration required) 

Execute installation according to setup. 

During installation of the visualization server, the port address to be set for the IIS is 
queried. The port 8084 is set by default. 

The Smart Assistant is a server-client application. 

It is invoked by entering the IP address and port in the input line of your browser, e.g. 
[192.168.178.111:8084]. 

When invoking on your own system,   [localhost:8084]   is entered. 

After installation, the Smart Assistant runs in demo mode. 

The Smart Assistant must be activated at a charge in order to obtain full functionality. 

Note 

No export file can be created for the sheet generator (xxx.NAVGEN) and group address 
structure (xxx.CSV) WITHOUT activation. 

 
When starting the JVP Smart Assistant, the error message "IIS not found" appears. 
Please refer to the section "Activating IIS". 

3.3.1 Documentation 

The documentation can be found in the JVP Smart Assistant under     Options -> Help. 

Note 

The further procedure is described in the documentation. 
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3.4 Activation of the IIS 

The activated Windows Internet Information Service (IIS) is necessary for the JVP Smart 

Assistant and VIS Server. The IIS is normally activated on the Windows operating 
system. If this is not the case, please proceed as follows:  

 

𝐶𝑜𝑛𝑡𝑟𝑜𝑙 𝑃𝑎𝑛𝑒𝑙 → 𝑃𝑟𝑜𝑔𝑟𝑎𝑚𝑠 →  𝑃𝑟𝑜𝑔𝑟𝑎𝑚𝑠 𝑎𝑛𝑑 𝐹𝑒𝑎𝑡𝑢𝑟𝑒𝑠
→ 𝑇𝑢𝑟𝑛 𝑊𝑖𝑛𝑑𝑜𝑤𝑠 𝑓𝑒𝑎𝑡𝑢𝑟𝑒𝑠 𝑜𝑛 𝑜𝑟 𝑜𝑓𝑓 

 

𝑇ℎ𝑒 𝑐ℎ𝑒𝑐𝑘 𝑏𝑜𝑥𝑒𝑠 𝑖𝑛 𝑡ℎ𝑒 𝑓𝑜𝑙𝑙𝑜𝑤𝑖𝑛𝑔 𝑓𝑖𝑔𝑢𝑟𝑒 𝑚𝑢𝑠𝑡 𝑏𝑒 𝑠𝑒𝑡. 
𝐴𝑓𝑡𝑒𝑟𝑤𝑎𝑟𝑑𝑠, 𝑟𝑒𝑏𝑜𝑜𝑡 𝑡ℎ𝑒 𝑠𝑦𝑠𝑡𝑒𝑚  

 

Note 

The functionality of the IIS can also be checked in the IIS Manager (see section 3.5) 
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3.5 Installation on external Hardware 

During installation of the full version on external hardware, please consider the 

following settings in the IIS: 

If the JVP full version is installed on external hardware, customers repeatedly report that 

even though the JVP software can be operated in the client (e.g.: page change etc.), no 

functions are controlled (no transmission of bus telegrams, apparently no execution of 

internal functions etc.). 

This phenomenon occurs especially in systems, in which the Visu is rarely operated. 

One reason for this could be that the process model is no longer active due to a prolonged 

period of "non-operation", since it is not triggered by the VIS server after a certain timeout. 

Two time values must be checked in the IIS manager, and changed if necessary, in order 

to prevent this state. 

The setting of these values should generally be made preventively after a JVP installation 

Invoking the IIS Manager e.g. by entering "inetmgr" of the run line (administrative rights 

required): 

 

 

Right mouse button on JUNG Visu Pro server 
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3.6 Changing the Port Address of JVP Smart Assistant and VIS Server 

A subsequent change of the port address of the VIS server (JVP server site, 8083 http) 
is described here (a change is only necessary if required). 

Note 

The implementation is the same for the JVP Smart Assistant (JVP Smart Assistant Site, 
8084 http). 

The port address can be changed in the IIS Manager: 

→  Windows management programs  →  Internet Information Services (IIS) − 
Manager → View Sites 

 

Press "View sites" 

 

Select page -> JVP-Server Site here 

 

To set the port number, press "Site Bindings..." 

 

Select line 

Afterwards, press Edit 

 

The port address can now be changed.   
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 Brief Descriptions of the Software 4

4.1 JVP (Planner) 

Note 

The further procedure is described in the documentation. 

4.1.1 Sheet Generator 

The JUNG Visu Pro Sheet Generator is the 
interface of the JVP to the JUNG Visu Pro 
Smart Assistant. 

 

Projects are created and exported with the 
Smart Assistant in the generator format 
(xxx.NAVGEN). 

 

The sheet generator generates sheets for the 
selected visualization project from these files. 

 

If a check box is ticked here, the sheet 
generator generates the required JVP projects. 

 

 

Otherwise, the following projects must be available in the JVP: 

 Logical Project  (generate in the process model editor) 

 Visualization Project (generate in the visualization editor) 

Note 

No special characters may be used in the project names (ü, ö, ä, ß etc.). The 
process connection must be created between the projects. 

 

Note 

After creating a project in the process model for installing the NAVGEN file, this project 
must be opened and closed once (in order to make it accessible for the sheet 
generator). 

 

Note 

A Smart Assistant project can be reworked in the JVP. 

If the reworked JVP sheets are regenerated in the same format, these are overwritten in 
the JVP. 
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4.2 JVP – Smart Assistant 

The JUNG Visu Pro Smart Assistant is a supplement for the JUNG Visu Pro 
visualisation. 

A basic visualization is created with the Smart Assistant, in which the light, blind and 
heating functions can be navigated to room-based using the corresponding controls of 
the JUNG-GUI. 

The function and favourite panels are not filled. These are available for individual control 
tasks. The basic visualization created with the Smart Assistant can therefore be 
customized and refined optionally using the normal editing tools of the JVP (visualization 
editor, process model editor) as needed. 

Note 

The Smart Assistant is a server-client application. 
Operation takes place exclusively via the browser window (e.g. Firefox, Safari). 
Windows Internet Explorer does NOT work at the moment 

4.2.1 Access option 1 Local, on the Configuration PC 

Enter localhost:8084.....in the input line of the browser and press the "Enter" key. 

Note 

The further procedure is described in the documentation. 

4.2.2 Access option 2 Via the local network 

If the configuration computer is in a local network, then the navigator can also be 
operated by another participant from the network (PC, notebook, tablet). At the same 
time, it is necessary to ensure that the Smart Assistant of the configuration PC is 
accessible (firewall, port enabling). 

Enter      <IP address of the navigator-PC>:8084     in the input line of the browser and 

press "Enter" key. 

Note 

The further procedure is described in the documentation. 

4.2.3 Export/Import of projects 

Two data formats are available in order to export and save 
 projects created in the Smart Assistant. 

With the export of a project using the generator format xxx.NAVGEN, the interface to the 

JVP is used. Files of this type can be processed by the sheet generator (s. section 4.1.1)  

With the export of a project in the format  xxx.NAVPRJ, a file is generated, which in turn 

can be imported into the Smart Assistant. This means that a data backup e.g. on an 
external data carrier as well as a data exchange on another system with a Smart 
Assistant program is possible. 
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4.2.4 Note on Group Address Structure 

When working with the Smart Assistant, there are two work options for processing the 
group addresses of the ETS: 

 If the JUNG group address structure is NOT used, then the group addresses of the 
KNX project in the visualization editor of the JVP must be manually connected as 
before. 
 

 Usage of the JUNG group address structure: 
In the Smart Assistant there is a group address template customized to housing 
(single-family home/ villa/apartment) . 
The export of the project project-related group address structure takes place from the 
navigator via   xxx.CSV   file. This can be imported to the ETS. 
 
Benefits: 
- A customized structure is created automatically for the ETS project; 
- the connection of the group addresses with the controls takes place in the Smart 
Assistant; 
- this saves additional time when creating the visualization; 
 

Note: 

Thus, it is possible to create the navigator project before ETS programming has taken 
place (and the group address is established). 

Another benefit lies in the fact that the functionality of the graphic control surfaces can 
already be discussed with the client or architect at an early stage in the project and the 
visualization project is therefore not first created after completing all other work. 
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4.3 Visualization Server 

The JVP offers the possibility of also controlling the visualizations from remote stations 
(clients, smart phones, tablets etc.) via corresponding browsers. 

For this purpose, the JVP provides the sheets (via the VIS server) for access via the 
network. 

The visualization is then controlled via HTML5-enabled browsers (Firefox, Safari and 
Chrome, in the current version). 

It is advisable preferably to start the browser in full screen mode. 

Enter   <IP address of the navigator-PC>:8083 in the input line of the browser. 

At the same time, it is necessary to ensure that the VIS-server of the visualization PC is 
accessible (firewall, port enabling). 

 

NOTE: 

A maximum of 10 simultaneous access operations to the JVP visualization   via HTML5 
are available. (Vis server on PC system with at least Windows 7) 

A maximum of 6 simultaneous access operations to the JVP visualization via HTML-5 
are available (Vis server on PC system with Windows XP Embedded) 

. 

Note: 

In the HTML5 view of the JUNG-GUI only the HTML ELEMENTS available in the JVP 
are displayed and can be operated 

Modules from the catalogue "Parameter displays"   or   "Other displays"   are not 
supported!!! 

 

Note 

The further procedure is described in the documentation. 

  



JVP 4.1.0.5 / VIS-Server 4.1.0.7 / Smart Assistant 4.0.2.11  

 

 

 Page 19  of  20 

 

4.3.1 Note on User Management 

The VIS server allows the setting of the user-related data of the project via the 
Administrator access. 

The VIS server uses the user-settings of the JVP control panel for this purpose. 

 JVP control panel 

 

 

Note 

After configuring and importing the project, the user settings must be customised to the 
customer PC/JUNG Visu Pro-SERVER-REG accordingly. 

 

Note 

The standard administrator access data is: 

 Username:  admin 

 Password:  0000 
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4.3.2 Note on User Administration in the Vis Server 

 Administrator Access to Visualization Server 

An individual startsheet can be defined for each created user.  

From JVP version 3.6 as well as Vis server 2.3 pre-defined alarms can also branch to 
alarm sites via the html interface.  

In order for a user to enable or disable the automatic change to set alarm sites, set the 
setting accordingly to Display Alarm Sites. 

 

 


